
Im
pl

em
en

ta
tio

n
St

or
y Overview

Rio Rancho Public Schools—New Mexico’s newest and fastest growing district—
has used PLATO® instructional content for credit recovery, secondary
intervention and remediation since 2004, achieving significant test proficiency
improvement in national percentile rankings. Inspired by the impressive results,
in 2006 the district expanded its PLATO Learning program to include PLATO®

Exam Interventions for 9–12 grade students.

Using PLATO Learning’s exam intervention mapped to the New Mexico High
School Comprehensive Examination (NMHSCE) along with PLATO®

instructional content to address individual learning gaps, Rio Rancho Public
Schools has given its students the tools needed to better prepare for success on
the NMHSCE and a foundation for long-term student success.

Most recently, the district added PLATO® Test Packs with Prescriptions to ensure
their students meet grade-level proficiency and Annual Yearly Progress (AYP)
goals in accordance with the New Mexico Standards-Based Assessment
(NMSBA).

District goals
According to Jim Juarez, PLATO Learning coordinator at Rio Rancho High
School, the district wanted an exam intervention program that pre-tested high
school sophomores and juniors and determined skill gaps prior to the spring
semester of a student’s junior year, giving ample time to remediate skill and
knowledge gaps prior to taking the high school exit exam. District leaders also
wanted an online instructional solution that allowed students to prepare for the
NMHSCE at home via the Internet.

Evaluating Vendors
Rio Rancho Public Schools has had excellent results using PLATO Learning
solutions since 2004, making high school staff eager to expand the
implementation to more students. Jim Juarez, also coordinator for the high
school’s credit recovery program, said, “We decided to expand the scale of our
PLATO Learning solutions in year two, focusing on core mathematics content.”
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“The more we use

the PLATO Learning

software, the more

‘bang for the buck’

we get at the district

level. It’s a win-win-

win for the students,

the teachers and

the district

administrators.”
– JIM JUAREZ,

PLATO LEARNING
COORDINATOR
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solution, we determined that flexibility was just as
important as quality of content,” added Juarez.
“PLATO Exam Interventions allowed us to pick and
choose the resources that our students needed the
most, allowing us to focus our efforts on
individualized improvement instead of a ‘one size
fits all’ approach.”

Implementation
In 2007, up to 60 juniors and seniors in each of the
three subject-areas (math, science, and social studies)
could take NMHSCE pre-tests or retake previously
failed exams using the New Mexico Exam Intervention
from PLATO Learning. “We give the exam
intervention at the beginning of the semester, ten
weeks into the semester, then again at the end of the
semester,” Juarez said. “This gives us an idea of how
well it can work with a larger number of students.”

Juarez plans to track all students taking the NMHSCE
for the first time before separating these students from
the juniors and seniors retaking the test. “We’ll be
giving all students both practice tests with a targeted
learning path, and some will even get extra math
credit for the algebra portion of the curriculum,”
Juarez said. “Our goal is to improve scores for the
entire group this year and give everyone a chance at
passing the exam.”

To achieve these ambitious goals, Rio Rancho added
social studies and language arts content from PLATO
Learning to help prepare students for the NMHSCE.
The district has been using science and mathematics
content since 2004.

PLATO Test Packs with Prescriptions, added for the
2007–08 school year, provide grade-level
reading/language arts and mathematics fixed
benchmark assessments aligned to the NMSBA for
grades 2–11. The district conducts ongoing
assessments during the school year using PLATO Test
Packs to diagnose learning gaps and prescribe
personalized learning paths to PLATO instructional
content targeted to each student’s areas of need. Test
offerings include three cumulative, comparable test
versions—a pre-test, a mid-test, and a post-test—that
automatically adjust instruction over time to track
student progress against grade-level standards.
Combined with year-end exam interventions, the
complete PLATO Learning assessment and test

preparation solution has helped Rio Rancho High
School students achieve success in the classroom and
on the NMCHSE.

Results
When Rio Rancho Public Schools first implemented
PLATO Learning in 2004, school officials saw
immediate NMHSCE improvement. “In the first year,
we had 32 kids that needed to take the test again after
failing once,” Juarez said. “After putting these students
through the PLATO Learning program, only one
student failed to pass the NMHSCE when retested. Our
pass rates have consistently improved since starting
the PLATO Learning program.”

PLATO Learning instructional content also has helped
Rio Rancho High School students improve their
mathematics course grades. In 2004, prior to the
PLATO Learning implementation, only 33 percent of
algebra students received an A, B or C grade for the
fall semester. In 2005, 74 percent of students
completed the assigned PLATO Learning algebra
course, and 63 percent of students received an A, B or
C in the course—a 30 percent improvement over the
previous year.
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In 2008, Rio Rancho Public Schools will prepare to
implement a “cyber academy” as part of a statewide
directive, and the district hopes it can incorporate
PLATO Learning into each school’s online and
distance-learning infrastructure. As part of its effort to
improve elementary school mathematics proficiency,
the district also is using Straight Curve® Mathematics,
PLATO Learning’s classroom-based, teacher-directed
curriculum for on-grade-level and enrichment
instruction for K–6.

“With the high level of success our students have
experienced using PLATO Learning exam interventions
in the secondary grades, we are delighted to begin
introducing other schools to the PLATO Learning
content,” Juarez said. “Next year, we may expand the
program to our new high school, and we may start
doing evening school sessions for credit recovery. The
PLATO Learning solution will be a big part of that, and
the more we use the software, the more ‘bang for the
buck’ we get at the district level. It’s a win-win-win for
the students, the teachers, and the district
administrators.”

For more information
Contact 800.44.PLATO and visit www.plato.com
to learn more about PLATO® online learning solutions.
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Inspired solutions for teaching and learning.™

“When it was time to
choose software for

short-cycle, prescriptive
assessments, the PLATO
Learning solution allowed

us to pick and choose
the resources that our
students needed the
most, allowing us to
focus our efforts on

subject-based
improvement instead of a

‘one size fits all’
approach.”

– JIM JUAREZ,
PLATO LEARNING COORDINATOR


